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1 Purpose
1.01 The purpose of this document is to describe the procedures for procuring, storing, shipping, and returning lithium-ion batteries and chargers purchased from RoyPow.
2 Scope 
2.01 This SOP applies to all lithium-ion batteries and chargers utilized in the GeneSys G20 and GeneSys MSAS. This SOP describes the processes detailed in the Supplier Agreement signed between Betco and RoyPow. The Supplier Agreement is the governing document. This SOP is for internal uses and clarification only. The process applies to the following ID’s:

E028490-EQP-0600-BE1200 – BATTERY, ROYPOW S2460A, 24V 60Ah
E028494-EQP-0600-BE1200 – BATTERY, ROYPOW S24150A, 24V 150Ah
E028495-EQP-0600-BE1200 – BATTERY, ROYPOW W24200A, 24V 200Ah
E028491-EQP-0600-BE1200 – CHARGER, ROYPOW 24VDC 30A

3 Responsibilities
3.01 The operations manager/supervisor is responsible for enforcing this SOP.
4 Materials 
4.01 The proper materials needed for this process are detailed in the SOP below.
5 Definitions
5.01 
6 Procedure
6.01 Procurement
6.01.1 The first step in the process is for Betco to issue a PO to RoyPow indicating the correct type and quantity of batteries and chargers being purchased. RoyPow will then ship the batteries and chargers to RoyPow’s California warehouse. When proof of inventory has been received by Betco, payment for the batteries and chargers will be made.
6.01.2 Batteries and chargers will be transported from RoyPow’s California warehouse to Betco as needed to fulfill Betco orders. Betco will not store inventory of batteries on site. All lithium-ion battery scrubbers will be made to order. The shipment of batteries and chargers from RoyPow’s California warehouse will be triggered when lithium-ion battery scrubber orders are received by Betco. Betco will contact their RoyPow sales account manager to trigger shipment of necessary batteries and chargers. The oldest dated batteries and chargers will be shipped to Betco.

6.02 Returns
6.02.1 When a machine with lithium-ion batteries or a single lithium-ion battery is returned to Betco, these batteries will in turn be returned to RoyPow for evaluation. Betco will contact RoyPow’s service team, who will in turn provide an RGA within 72 hours. When the RGA is received by Betco, the battery will be packaged and labeled according to all applicable codes and regulations and sent to the appropriate location provided by RoyPow.
6.02.2 RoyPow will evaluate the battery and either approve the battery, repair the battery, or scrap the battery. If the battery is approved or repaired, it will be returned to Betco stock at RoyPow’s California warehouse. If the battery is scrapped, a replacement battery will be shipped to RoyPow’s California warehouse.

6.03 Warranty
6.03.1 All lithium-ion batteries from RoyPow come with a full five-year warranty against any defects. All lithium-ion battery chargers from RoyPow come with a full one-year warranty against any defects.
6.03.2 Betco has 30 calendar days from receipt of goods to notify RoyPow of observed defects. RoyPow is responsible for remedying the situation concerning any products with observed defects.
7 References (optional section as needed)
7.01 
8 Training Guide

	Functional Training Groups Requiring Training

	Equipment Team




9 SOP Change Control

	Date of Change
	Reason for Change

	TBD
	This is the first version of the S.O.P. hence there are no revisions to this document.
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